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National Park Tikal, Petén, Guatemala




Population:

1 / million

Internet penetration:

34%
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About gt Domain Registry

Delegated to Universidad del Valle de Guatemala
(UVG).

. Serves the community of the Republic of
Guatemala as well as the global Internet
community.

. 20K+ domain names registered.

Fees between USD 20.00 - usD 60.00 per year.
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Luis Alejandra Diego Gladys Karol
Furlan Reynoso Mejia Henkes Fernandez

Director Researcher and Customer Service Customer Service Administrative
Developer Assistant



Social Media Specialist:

e Marketing
e Advertising
e Communication

Since 2014.

Contreras



- I e S R P l/

RN
edoNOTdo
--l ] /
| .ll , [ e Hosting.

e Website building.

e Email accounts.




What do |
We do? Register .1

domain names

ONLY!

Focusing on our

customer service!




Guatemala Volcanoes




Cycle of
service

Describes
the complete

customer
experience
within our
organization.

Service exit

Feedback

Service entry

1 First
contact

2

Requisition

3 Resolution



Moments of
truth

Key events
that forms the
client’s
opinion about
the
organization.

Using the website
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.GT Domain Names Registry @

Technical Support
for registrations

in
English and Spanish

Registration of your GT demain is immediate.
Nore information: hittee/ /wwwgt /english/

. LOOK for a domain name to get
REGISTER your domain name: information or pay with credit card:

] | Search | | | Searc
“1 ie.:lapiz.com.gt or lapiz.com.gt or lapi
" " P . . X I - - T £S o ."
ccTLD ".gt" Administration Office Direct Telephones: (+502) 2368-8564 /2368-8565. LemsofService '
Universidad del Valle de Guatemala. PBX: (+502) 2364-0336 to 40 Ext. 571 & 637. e O
18 avenida 11-95 zona 15, Vista Hermosa IIL Fax: (+502) 2369-3452. ST

Last update:
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Registration form
5 steps

1. Delegation - 2. Admin contact - 3. Tech contact
4. Billing contact - 5. DNS servers

1 Delegacion

Titularidad de Dominio




Quick registration

If the information already exists, it will be filled automatically in
the reservation form.

?) ¥ * Administrative Contact Email :

© Add an email from which you can send mails .

Administrative Contact Emaill

=






.GT Domain Registry Subscriber
satisfaction survey

* Mandatory

Email Address *

CUStomer Your email address

service

How long have you had a .gt domain name? *
S u rvey (O Lessthanayear

(O Between 1-3years

(O Between 4-8 years

(O More than 9 years

How did you find us? *



P NREmIE

SR
| & .
s R S f ,“ K !

)
2 “%‘j-\‘

~We listened to

o & ‘ AN}



DOMAIN NAME HOSTING

Aname that is easy to remember, which is The service provided by the entity that will
associated to an Internet IP address. house your website and/or configure your
email service. Some hosting providers offer
the previously mentioned services,
separately or as a bundled package.

gt

JUMP TO THE CLOUD

Concepts you need to know to have your identity on the Internet

1 2 4 5

DOMAIN E HOSTING

Aname thats easy to remerber which is The service provided by the entity that wil
assaciated toan lntemet IP adress house you website and.or configure your
email senvice Some husting providers offer
the previously mentioned services,
separately or a5 abundied package.

DOMAIN NAME SEI (DNS

Link your dumainname t th services yau

want to implement, such as: weh site,

emal etc

WEB DESIGN

Detemnines appearance, navigation and colors i
ofawebsite

WEB DEVELOPMENT ijB DES}GN

The programming that s necessary to

implement e funconaty of e b i Determines appearance, navigation and colors
of a weh site.

DOMAIN NAME SERVERS (DNS)
Link your domain name to the services you
want to implement, such as: web site,
email, etc.

Protect your identity on the Internet by
registering your domain name at: Domain

Registy
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January 2019

Guatemala will host the LACTLD Commercial and
Technical Workshops
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Atitlan Lake, Solola, Guatemala
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de Dominios
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ASESORIA

y soporte técnico

para tu

Registro de
Dominios

100% GUATEMALTECO



Antigua Guatemala



Google Analytics

Number of visitors per year.

91,229
88,098

2014 2015 2016 2017 2018


http://www.gt

How Ware you with our service?

@ Excellent

‘ Good
¢ Bad

‘ Very Bad

2,263 responses since 2014.



of the attention given by our staff:

86.9%

1.5% 1% -
e pe—— ] I

Unsatisfactory Excellent



New registrations per month

- Openi Change of
pening . . :
second level ‘ Promotion 1 year for free sys‘ em
domain
600
500
. 354
0 279
2012 2013 2014 2015 2016 2017 2018 2019

§ January



Growth per year

19,621

6% average rate 18,514
17,807

15,433 6%
7%

8%

2014 2015 2016 2017 2018

LAC DNS MARKETING STUDY: “Annual growth rate for LACTLD region averages 6%
per year for the period 2010-2015".
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, 't Domain Registry

1. Registry - Registrar kickstart
2. New website design

3. DNSSEC
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.and visit Guatemala

Amatitlan Lake, Guatemala, Guatemala




